    CLUB RULES AND POLICIES

    As your child’s parent or guardian, it is your responsibility to:
· Notify us of any medical conditions that your child has
· Ensure that all medications for your child are brought along to classes 
· Ensure that your emergency contact details are up to date
· We aim to make our classes available to all. We ask that you notify us before booking a class or trial if your child needs any additional support. This will allow us to discuss your child’s needs. Please note we cannot provide one to one support. 
· We will only share your child’s information with staff at Blackwater Gymnastics. 

Gymnastics is a sport, and like all sports, involves some risk. In order to minimize that risk, it is important that safety rules are followed. 
Please take some time to remind your child to listen to their coaches and follow all safety rules.

All of our classes are supervised by coaches who are trained and qualified to do so under the British Gymnastics regulation. Some coaches are classified as ‘helpers’. This is because they are training to become qualified coaches. They have attended a recognised BG course and have been working with us for a long time.

· Children are NOT allowed on the gymnastic apparatus unless supervised by a coach.
· Children must be in good health to participate. The coach has the authority to refuse admittance of a gymnast to a class for any sound medical reason. Parents should inform coaches prior to class of any illness of injuries that may impact their ability to participate fully in their class.
· Children who bully other children, disrupt or disturb the class may be given a warning and subsequently restricted from participation.
· Parents are not permitted in the gym but can watch from the doors and windows. 
· No food, drink or chewing gum is permitted in the gym. Water is allowed.
· The use of mobile phones is not allowed in the gym. This rule applies to staff members as well as children. The only exception is for medical emergency reasons and to manage the music.
· To protect privacy, no photography or filming of children is permitted during the class. 
· All children must wear suitable gym attire. For girls; a body suit and/or form fitting shorts or leggings and t-shirt. For boys; elastic waist shorts, track pants and t-shirts.  No zippers, ballet skirts, or loose fitting clothing are permitted.  Long hair must be tied back. Dangling earrings, bracelets, watches, fit bits, anklets, rings, or necklaces should be left at home. Gymnasts are bare foot in the gym. Gymnasts can wear anti-slip (grip) socks which are the only foot garment allowed. Open wounds or warts must be bandaged with athletic tape, or covered with grip socks. 
· It is recommended that athlete come dressed for class, however toilets are available if required. Please do not bring valuables to the gym. Blackwater Gymnastics is not responsible for lost or stolen items. 
· Blackwater Gymnastics reserves the rights to cancel its activities due to inclement weather. We will only cancel our classes if we feel that the safety of our members and staff would be in jeopardy due to the weather conditions.
· We will make every effort to inform all members of the closure. 
· We always try to find ways to catch up on the missed class, but in the unfortunate circumstances where this is not possible, we will not offer make up classes, credits or refunds for any reason including weather related cancellations, or unforeseen circumstances (i.e. power outages).


      DROP OFF & COLLECTION

Please arrive on time for your class.
ALL children must be dropped off and collected by an adult.
Gymnasts under the age of 12 must be escorted into the gym, and picked up promptly when class finishes for maximum safety. Children must wait for their ride inside, and be picked up inside the building.
Please discuss any athlete pick-up circumstance that does not fit into our drop-off and pick-up policies with the office staff. 
We understand that on occasion a parent may be late due to unforeseen circumstances. Parents should make every attempt to call the gym directly (07498 330455) and advise that they will be late. 
Parents must ensure that all contact information is up to date in our system, including emergency contacts.


      PHOTOGRAPHY AND VIDEO

To protect every child/family's right to privacy, no photography or filming of children is permitted during class. 
On occasion Blackwater Gymnastics Club staff may take photographs of recreational athletes for the purpose of marketing and/or club promotions, but will only do so with the expressed written consent of the athlete parent/guardian.
If it is noticed by or pointed out to our staff that individuals are taking photographs or videos of athletes, our policy is to request that the person stop taking photos and to request the photos to be removed from the camera or device. The safety of our participants is of utmost importance to us and if deemed necessary, we will report any unusual activity to the authorities.  We would also ask that any member who suspects unusual activity, to report it to the office. 
We continually review and update our club policies to ensure the safety and well-being of all members.

      HEALTH & SAFETY & HYGIENE

We expect members to maintain a good standard of personal hygiene and where possible they should bring their own hand sanitiser for use during sessions.
Do NOT bring in a child who is unwell or has been unwell in the last 48 hours.

      COVID-19

Do NOT attend the centre if you have been asked to self-isolate OR if you have had direct contact with someone who has had a positive test for covid-19 or symptoms of covid-19 OR indeed any other communicable disease if there is a chance of passing it on.
You must inform us immediately if you or your child tests positive for covid-19 having attended a class 48 hours or less before taking the test.
We expect members and parents to follow any updates of the Health and Safety or Public Health Guidance.


      FEEDBACK

Blackwater Gymnastics welcomes your feedback by any of the following preferences;
By email: at blackwatergymnastics@gmail.com
In person: We are located at The Pavilion, Recreation Ground, Tollesbury Road, Tolleshunt D’Arcy, CM9 8UB 
and at Leisure World Tiptree, Maypole Road, Tiptree, CO5 0EW on Wednesday.
By Phone: 07808 132543
All feedback with be assessed by the General Manager for review.  Responses to customers regarding feedback will be addressed in a timely manner.

